INTRODUCTION

18.1 V.V. Giri National Labour Institute
(VVGNLI), an autonomous body of the Ministry of
Labour and Employment, Government of India, set
up in uly, 1974, is a premier Indtitute of Research,
Training and Education in the area of Labour.

Objectivesand Mandate

18.2 TheMemorandum of Association spellsout
clearly awiderange of activities, which are essentia
to fulfill the objectives of the Inditute. It mandates
the Inditute:

e to undertake and assg in organising training and
educational programmes, seminars and
workshops;

e to undertake, aid, promote and coordinate
research on itsown and in collaboration with other
agencies, both nationa and internationd;

e to establish wingsfor:

0 Education, training and orientation;

0 Research, including action research;

o Conaultancy; and

0 Publication and other such activities as may
be necessary for achieving the objectives of
the socity.

e to analyse specific problems encountered in the
planning and implementation of |abour and dlied
programmes and to suggest remedia measures,

e t0 edtablish and maintain library and information
services, and

e to collaborate with other indtitutions and agencies
in Indiaand abroad which have smilar objectives.

Sructure

18.3 The Generd Council, the gpex governing
body of the Institute, with Union Labour and
Employment Minigter asits President, laysdownthe
broad policy parameters for the functioning of the

Ingtitute. The Executive Council with Secretary
(Labour and Employment) as Chairman, monitors
and guides the activities of the Inditute. Both the
General Council and the Executive Council are
tripartite in nature and consist of members
representing the government, trade union federations,
employers associations and aso eminent scholars
and prectitioners in the field of labour. Director of
the Ingtitute is the Principal Executive and is
responsible for management and administration.
Director is aded in the day to day functioning by a
faculty conggting of 11 professionds representing a
wide range of disciplines and support by
adminigrative gaff.

FUNDING

184 During the year 2006-2007, the
Government sanctioned thegrant-in-aid asindicated
below:

- |

The Institute generated an annual income of
Rs.105.19 lakh fromitsinterna resources and from
this amount, a sum of Rs.25.15 lakh has been
transferred to Corpus Fund duly created after
government’s approval. During the current year
(2007-2008) the sanctioned amount are asfollows:

MAJORACTIVITIES

RESEARCH

18,5 Research occupies a primary place in the
activities of the Indtitute. The subject of research
comprises a broad spectrum of labour related
problems, in both the organised and the unorganised
sectors. Priority isaccorded to andyse the problems
and issues of [abour in the unorganised sector such

ANNUAL REPORT 2007-08 | 153

Ministry of Labour & Employment

153



as bonded labourers, working children, women
workers, migrant workers, landless agricultural
workers, etc. The Institute undertakes action
research projectsin rura areasto study the problems
of rurd workerswith aview to explorepossbleways,
means and methods to organise rurd labourers.

ON GOING RESEARCH PROJECTS

18.6 Some of the on going research projects of
the different research centres of the Indtitute are listed
below:

CENTRE FOR AGRARIAN RELATIONS
AND RURAL LABOUR

» Agrarian Structure, Sociad Relations and
Agriculturd Development: A Case Study of
Ganganagar and Jodhpur Districts of
Rajasthan

» Employment, Income and Liveihoods: A
Study of Rurd Households in Orissa

> Rural Transformation, Non-Farm
employment and Skill assessment

» A Study of Welfare Measuresfor Iron Ore,
Manganese ore and Chrome Ore Mines
(Labour Welfare Fund) in Jabapur Region
(Madhya Pradesh and Chhattisgarh State).

CENTRE FOR LABOUR MARKET
STUDIES

> International Migration, Remittance
Utilization & Development: Inter-State
vaiaionsin India

> Augmentation of Avenues& Opportunities
for Meaningful Employment of the
Physcaly Chalenged

» Decent Work in Global Production
Systems. A Study of IT & ITES Sector in
India

» Youth Unemployment in India Trends,
Patterns and Policy Options
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» Employment Exchanges inlIndia
Relevance, Operational Efficiency and
Outreach

» Growth, Employment and Labour Markets
in a Globalisng Asa: An Inter-Country
Andyss

CENTRE FOR EMPLOYMENT
RELATIONSAND REGULATIONS

> Contract labour and Judicid Trend.

> A Study of Welfare Measures for Beedi
Workersin Bangdore and Hyderabad

» Towards Evolving Suitable Measures for
Enhancing Road Transport Workers
Living and Working Conditions with
Specid Reference to Improving the Road
Trangport Sysemin Indiac A Study

» Writing Book on Labour Leaders
» Strengthening of Labour Laws to Prevent
Vidaions
INTEGRATED LABOUR HISTORY
RESEARCH PROGRAMME

»  Collection of Documentsreating to Centre
of Indian Trade Unions

»  Accidentsand Work: The Everyday Lives
at Jnharia Coalfield and Oral History
Documents

»  Contested Streets. Mapping Street Vending
in Ddhi

»  Documents of the Records and Materiads
of Bharatiya Khet Mazdoor Union
Federation (BKMU-F), State and Loca
Khet Mazdoor Organizations, and of the
Agriculturd Labourers Movement- Phase
Il (Pre and Post-Independence period)

»  Labour in the Indian Textile & Appare
Industry: Understanding the Impact of
Government Policies
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NATIONAL RESOURCE CENTRE ON
CHILD LABOUR (NRCCL)

»  Linkages between HIV/AIDS and Child
Labour : Developing an Integrated
Approach towards Effective Policy
Formulation

» Convergence of Services Towards
Prevention and Elimination of Child Labour:
A Case Study of Nizamabad Didrict of
Andhra Pradesh

>  Evaluation of National Child Labour
Project 2007

»  Sensitization and Capacity Building
towards Eliminating Child Labour in Uttar
Pradesh

»  Insecuritiesand Vulnerabilities of Informal
Sector Vendor with specid focuson Street
Vending Children of NOIDA

CENTRE FOR LABOUR AND HEALTH

»  Prevention of HIV/AIDS in the World of
work: A Tripartite Response- Phase-ll,
Part-111

>  Hedth Insecurities of Workers Informa
Employment A Study of Existing and
Possble Interventions

»  Insecuritiesand Vulnerabilities of Informal
Sector Workers: A Study of Street Vendors
of Ddhi

CENTRE FOR GENDER AND LABOUR
» Migrant Triba Women Domestic Workers
TRAINING AND EDUCATION

18.7  Organigng traning programmesfor different
target groups associated with various aspects of
labour is an important activity of the Inditute. Top
priority isaccorded to organizetraining programmes
for target groups like:

e Labour Adminidtrators of the Centra and State
Government

e Indudria Relaions Managers

e Trade Union Leaders of Organised and
Unorganised sectors

e Socid partners associated with the Elimination
of child labour

e Representativesof the Panchayati Rg Inditutions
e Rescarchers on labour studies.

18.8 The Details of Training Programmes
organised by the Institute during April 2007 —
October, 2007 aregivenin Table 18.1 and details
of training Programmes proposed to be organized
during November, 2007 to March, 2008 are given
inTable 18.2.

18.9 A number of new initiativeswere undertaken
during the period under review. Highlights of these
initigtives indude:

Networking with State L abour Institutes/other
Ingtitutesin conducting training programmes:

18.10 TheIngtitute hastaken anumber of stepsto
inditutiondize the networking mechanismswith State
Labour Ingtitutes, CBWE, L abour Bureau and other
ingtitutions with smilar objectives to adequately
attend the entire problems of labour giving due
attention to Regiona and Sectord disparity of the
Labour Market.

1811 Inview of this, the Inditute in collaboration
with Maharashtra Ingtitute of Labour Studies, State
Labour Ingtitute, Orissa, Tamil Nadu Institute of
Labour Studies and Kerda Ingtitute of Labour &
Employment has been conducting training
programmes on subjects like Labour Law
Enforcement, Convergence of Services on Child
Labour etc.

Emphasis on Health Issue Programmes:

18.12 There is growing evidence which indicates
that HIV / AIDS epidemic is having a sgnificance
impact on the world of work. To evolve dtrategies
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for awider participation of socid partnersintheeffort
towards addressing these issues, the Inditute has
initiated organising training programmes on Hedth
Issuesinthe World of Work for varioustarget groups
such astrade union leaders, NGOs and other social
partners.

Emphasis on Capacity Building programmes

18.13 The Inditute has initiated organizing training
programmes on Capacity Building of Resource
Persons Development and  Rura Labour. The
objectives of these programmes are to prepare the
resource persons who in turn would impart training
to their cadre so as to have multiplier effects.

Exclusive programmesfor North-east region

1814 The Inditute lays great emphasis on these
programmes, asthere areinadequatetraining faculties
availablein thisregion. It hasbeen observed that in
the area of Rura Development, no mgjor organised
efforts have been made in this region. To fill this
gap, the Ingtitute has decided to include various
programmes every year in the training schedule.
International Training Programme

18.15 Thelnditute organizes Internationa Training
Programmes also sponsored by Ministry of External
Affairs, Govt. of India under ITEC/SCAAP
programmes of the Minigtry. Thisyear the Inditute
has organized / would be organising following
programmes:

.._'..r.._.-_\_- = =
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Hon’ble Minister of State for Labour & Employment (Independent Charge) distributing certificates and
mementos to the international participants
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Prevention of HIV/AIDS during 10-28
September, 2007

e Leadership Development for Government
Officids, Indudtrid & Service Sector during
8-26 October, 2007

e Labour Administration and Employment
Rdations in a Globa Economy under ITEC/
SCAAP during 12-30 November, 2007

e Seventh Internationd Conference on Labour
History during 27-29 March, 2008

PUBLICATIONS

18.16 V.V.Giri Nationd Labour Inditute has a
publishing programmesfor dissemination of various
labour related information in general and the
Institute's research findings and experience in
particular. In order- to fulfill this task, the Inditute
beings out journds, occasond publications, books
and reports. Some of theimportant periodicaly are

Labour & Development

18.17 Labour and Development is a bi-annua
journal. It is dedicated to advancing the
understanding of various aspects of labour through
theoreticad and empiricd investigations. The journa
isavauable reference for scholars and practioners
specidizing in labour sudies.

Awards Digest Journal of Labour Legidation

1818 Awards Digest isamonthly journd, which
brings out summary of latest caselawsin thefield of
labour and indudrid relations. It includes articles,
amendmentsto labour laws, know your labour laws,
consumer priceindex for indusirid workersand other
relevant information on labour.

Shram Vidhan

18.19 ShramVidhan isabi-monthly Hindi journd
which brings out on the basis of Awards Digest with
amost same contents.

NL| Research Studies Series

18.20 - The Indtitute is aso publishing a series
entitled, NLI Research Studies Series, to disseminate
the findings of the research activities of the Inditute.
So far the Indtitute has published 83 NLI Research
Studies which includes the following 12 Research
Studies published during 2007-08:

(1) Impact of Privatization on Labour : A Study of
BALCO Disnvestment- Babu P. Ramesh

(2) Migrant Women and Wage Employment:
Exploring issues of Work and Identity Among
Health Care Professionals- Sumangala
Damodaran, Krishna Menon

(3) Impact of Technologica Change onthe Demand
for Child Labour in Brassware Industry of
Moradabad- Helen R. Sek Rura Non-Farm
Employment in Arunachal Pradesh- Growth
Composition and Determinants — Deepak K.
Mishra

(4) Rura Non-Farm Employment in Arunachal
Pradesh- Growth Composition and
Determinants — Deegpak K. Mishra

(5) Employment and Earnings in Urban Informd
Sector. A Study on Arunachal Pradesh-

Vandana Upadhyay

(6) Operation of Welfare Fudn for Beedi Workers
in Madhya Pradesh- M.M. Rehman

(7) A Study of Janshree Bima Yojana M. M.
Rehman

(8) Changing Rurd Landscape: A Study of Village
Bujhawar- Poonam S. Chauhan, Shashi Tomar

(9) Fighery Sector and Fish Workersin India An
Overview- K.Manjit Singh, M.M. Rehman,
Poonam S. Chauhan

(10)Construction Workers of Guwahati City:
Employment, Employability and Socid Security
—Kalyan Das
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(12) Operation of the Limestone and Dolomite Mines
labour Welfare Fund in Madhya Pradesh: A
Study- M.M. Rehman. Shashi Tomer

(12)Migration Remittances and Development:
Lessons from India SK. Saskumar & Zakir
Hussain18.20 NLI Research Studies Seriesis
being published to disseminate the findings of
the research activities of the Indtitute. Sofar the
Inditute has published 71 research findings in
this series.

Other Occasional Publications

18.21 In addition to our regular publications, the
Ingtitute has published the following occasional
publications during 2007-08

1. Tran the Traner: A Manud on Child Labour-
English & Hindi

2. Handbook of Women Labour inIndia English
& Hindi

3. Child Labour a Hedth Risk-English& Hindi

4. Child Labour: Situation and Strategies for
Elimination-English & Hindi

5. Child Labour Legidation in Sdect Countries of
South Asa English & Hindi

6. Annua Report 2005-06- English & Hindi
7. Traning Caendar 2007-08- English & Hindi

For and on behalf of Ministry of Labour &
Employment

18.22- Shram Samachar, an in-house magazine of
the Ministry of Labour & Employment has been
revived since October 2007. Thismagazineisbeing
published in Hindi aswdl asin English. Thefird issue
of Shram Samachar (October 2007-March 2008)
inHindi hasbeen published and released by Hon' ble
Union Minigter of State for Labour and Employment
(Independent Charge).
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N.R. De Resource Centre on Labour
Information (NRDCLI)

18.23 N.R.De Resource Centre on Labour
Information (NRDRCLI) is one of the most reputed
library-cum-documentation centre in the area of
labour studies in the country. The centre was
renamed in memory of late Shri Nitish R.De, the
founder Dean of the Indtitute on July 01, 1999 to
commemorate the Silver Jubilee Celebration of the
Indtitute. The centre is now fully computerized and
offersthefollowing servicesand productstoitsusars.

Services:

Sdective Dissemination of Information (SDI)
Article-Indexing of Journas
Newspaper Article Clippings
Micro-fiche Search and Printing
Reprographic Service
CD-ROM Search

Audio/Visud Service

Current Content Service
Article Alert Service

Lending Service

Inter-Library Loan Service.
Products

e Guide to Periodica Literature. Quarterly in-
house publication providing bibliographical
information of articlesin 200 sdected journds/
magazines.

e Current Awareness Bulletin. Quarterly in-house
publication providing bibliographica information
on acquidtion in NRDRCLI.

o Newspaper ArticleClipping Monthly publication
providing bibliographica information of articles
in mgor dailies newspaper.

e Current Awareness Service
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e Bibliographicd Service

e On-line Search

e ArtideAlet Sarvice(New). ThisWeekly service
hosted on the Ingtitute’' s web ste for public
access.

e Article Alert. Weekly publication providing
bibliographica information of important articles
in select Journd's/ magazines.

e Current Content Service- Monthly Publications.

it is the compilation of content pages of
subscribed journds

18.24 The NRDRCLI also houses a separate
Documentation Centre on Child Labour, Gender
Studies and Resource Centre on HIV / AIDS.
During April 2006 till September 2006, the
NRDRCLI has acquired 648 books / reports,
thereby enlarging the stock of books / reports /
bound volume of journasetc., to 53476. In addition
to these, the documentation Centre regularly
subscribes to 238 professiona journals/ magazines
in printed and eectronic form.
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19.1 To ensure implementation of Government
agenda on e-governance, the Plan Scheme of
Information Technology is under implementation for
bringing transparency in the functioning of
Government the main purpose of the Schemeisto
initiste a drive towards improving computerization
in various programmes of the Ministry and to
improve its efficacy. The following aims and
objectives have been identified for the scheme:-
e Expansion / upgradation of LAN
connectivity in the Ministry.
e Computerization of all the Sectionsof the
Ministry
e Connectivity of DG (LW) Officewith its
nineregional officesacrossthe country.
e Introduction of Video conferencing
system.
e Procurement of software to run &
manage the network and create &
manage the database.

e Upgrading the technical skills of the
users.

e Provide multifunctional printers to all
officers and administrative and
important Sections of the Ministry.

19.2 Thisis an on going scheme formulated on
the directives of Planning Commission for making a
provisonof 2-3% of theplan fundsfor programmes
| Schemes rdaing to Information Technology. This
schemeintendsto initiate adrive towardsimproving
computerization in various programmes of the
Minigry and to improve ther efficacy. During 10"
plan an outlay of Rs.800 Lakh was provided for the
scheme. An amount of Rs.128 Lakh was incurred
for providing infrastructure in the Minigtry during
2006-2007.

19.3 The progress of scheme is regularly
monitored by Senior Officers. ThereisIT Manager
to asss, manage planning, execution and review of
the scheme. The IT Manager also ensures that
uniformity of standards and development tools are

used in the development of gpplication modules in

the Minigtry.

19.4 Considering the importance of e-

governance, Ministry of Labour & Employment has

initiated/completed following activities-

0] Networking of various offices under the
juridiction of Directorate Generd of Labour
Wedfare has been initiated.

(i)  Tointer-act with our counter-partsin States
& UTs and other remote areas, a Video
Conferencing System has been inddled in
the Minidry. Itisbeing usad frequently.

(i)  Mog of the Sections of the Ministry have
been computerized and LAN (Local Area
Network) system is working properly.

(iv)  Training-cum-awareness programmes are
being carried out to promote the use of
computer and Video Conferencing.

(v)  PGRAMS(Public Grievances Redressd and
Monitoring System), an onlineweb enabled
system which enable the citizens to lodge
grievances on line and dso to follow the
actions taken by the Government has been
put on operation.

(vi)  Document Management Information System
(DMIS) enableto track thefilesand receipt
and to monitor pendency of papers
effectively by Sectiong/Divison within a
Ministry/Department. The DMIS has been
integrated with Record Management
Information System (RMIS). The RMIS
enables the authorized officers to view the
files/records kept in the Record Room in
their PCs.

(vii)  Efforts are on to revamp the Ministry’s
website with the help of NIC so asto make
it more dynamic and interactive.

(viii)  Thecomputerization of library of theMinistry
isaso in process.
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VIGILANCE

20.1 The areas, which have potential for
corruption and mapractice, have been identified.

20.2 Preventive and corrective measures are
being taken to prevent recurrence of corrupt
practices to ingtil confidence in the minds of people
about the objectivity andimpartidity inthefunctioning
of the Ministry and to create conditions, which can
spread thesignal of probity, rectitude and orderliness
in public dedings.

20.3 Instructions have been issued to all
autonomous bodies and attached/ subordinate offices
of theMinidry to theeffect that for handling sengitive
postsa dl levelsonly such of the Officers should be
posted whose integrity isbeyond doubt. They have
al so been advised to introduce greater transparency
and openness in the functioning of the offices in
generd and in the offices having extensve deding
with public in particular.

20.4  All the public dedling offices under the
control of the Ministry have been advised to smplify
the work procedures at the cutting edge level so as
to avoid delaysin decison-making, asit isthe delay
at thisleve that generdly breeds corruption.

20.5 Vigilance awvarenessweek wasobserved in
the Ministry from 12.11.2007 to 16.11.2007. All
Officers and g&ff in the Ministry took a pledge on
12.11.2007 to maintain absolute integrity,
transparency in al spheres of activities and to work
undintingly for eradication of corruptioninal spheres
of life

20.6 The Chief Vigilance Officer hdd mestings
with the Inquiring Authoritiesto review the progress
of enquiries pending with them. All Inquiring
Authorities were asked to hold hearings a regular
intervals and complete the enquiry within the given
time frame. All Vigilance Units in the Attached/
Subordinate Offices were also asked to review the
enquiries pending with them and submit areport to
the Minidry.

20.7 As part of the current drive against
corruption, PimeMiniger’ s Office (PMO) forwards
complaintsreceved from various quarters containing
alegations of corruption againgt individuas and
organizations. Such complaints received from the
Prime Minister’s Office were pursued with
promptitude and thoroughness at senior levels.
Proper inquiry was conducted in eech casein atime
bound manner and feedback sent to the PMO.

20.8 The Employees Provident Fund
Organization (EPFO) have adopted amullti pronged
srategy to contain, control and curb corruption and
ensure prompt, effective and hasse free service to
the subscriber members. In an attempt to adopt a
well-defined strategy, the corruption prone areas
have been duly identified. The emerging Stuation,
therefore, calls for evolving and maintaining an
effective system to arrest corruption and
malpractices. The system envisaged in the
modernisation programme of EPFO would greetly
address these issues.

20.9 With a view to ensuring that the possible
corrupt practices or malpracticesintheareardating
to coverageof establishmentsunder the Employees
StateInsurance (ES)) Scheme, recovery of ESI dues
from the defaulting establishments, purchase of land
and readymade flats, construction of hospitals/
dispensaries, investment of ESI funds, grant of
medica benefits on forged medical certificates and
purchaseof inferior quality medicinesand equipments
for use in hospitals and dispensaries are checked,
the following instructions have been issued by
Employees State Insurance Corporation (ESIC) :-

(i) Assessment of dues decided by the
Officers may be reviewed at random
basis.

(i) TheOfficersfound to belackingin ther
efforts to make recovery of ESI dues
should be transferred and necessary
action be taken against them for not
performing their duties efficiently.
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(iii) A definite time schedule for disposal of
varioustypes of cases may be prepared
and officerJofficials not adhering to the
time schedule should be severdy dealt
with.

(iv) Thenexusbetween theemployeesof the
ESIC and the suppliers of medicines, if
found, should be broken at the earliest
and necessary action taken against those
found to beinvolved in such deals.

(V) A quick assessment regarding integrity
of theper sonsholding sensitive positions
may be made and such of the officers
officialswhoseintegrity issuspect should
beimmediately transferred out and such
positions should be manned only by
officerswhoseintegrity isbeyond doubt.

REDRESSAL OF PUBLIC GRIEVANCES

20.10 A system of ventilation and redressal of
grievances from employers, trade unions and
subscribers members is in place in Ministry of
Labour & Employment, EPFO and in ESIC.

20.11 A Facilitation Centre has been set up in the
Ministry to receive applications for redressal of
grievances and to provide necessary information to
the members of the public on various matters dedt
intheMinigry. Thee-mall ID of the Public Grievance
Cell, Ministry of Labour and Employment is
pglabour.nic.in.

REDRESSAL OF PUBLIC GRIEVANCESIN
EPFO

20.12 EPFO Headquarters office a New Delhi
and dl thefidd officescomprising 32 regiond offices
and 77 sub-regiona centres across the country are
equipped with full-fledged facilitation centres, public
relaion officers and supporting saff from wherethe
members can obtain the relevant information aswell
as get their grievances redressed. The organization
in tune with its objectives lays considerable
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importance to the redressal of grievance of the
members of thefund. Public Reation Officersat the
Reception Counters are available on al working
days of the week to handle the grievances of the
visiting members. The initiative has resulted in
ensuring prompt service given by thefield officersto
the members.

20.13 Thereis atwo-tier organizatiiond structure
for handling and redressdl of public grievances. One
at Head Office level called Customer Service
Division which is headed by Additional Centra
Provident Fund Commissioner and assisted by
Regiond Provident Fund Commissioner, Assgtant
Provident Fund Commissioner and Public Relations
Officer. Another a Fidd Offices level headed by
Regional Provident Fund Commissioners and
Assgant Provident Fund Commissoners asssted
by Public Relations Officers.

20.14 The details of grievances received and
redressed during the lagt five years are given in
Table-20.1.

20.15 TheRegiond Provident Fund Commissioner
of theregionsand Officer-in-Charge of Sub Regiond
Offices'Sub Accounts Officesareavailablein person
even without any prior gppointment to the members
of the Fund for redressd of their grievance on dl
working days during office hours. Besides the
Regiona P.F. Commissioners, In-charge of the
Cugtomer Sarvice Divisoninthe Heed Officeattends
to the grievances of the members of the Fund in
person on al working days during office hours. The
members who are not satisfied, can see the
Additional Centrad Provident Fund Commissoner
(Customer Service Division) or the Central
Provident Fund Commissioner.

20.16 All grievancesreceived by the Head Office
in the Customer Service Divison are monitored
fortnightly with system support and
acknowledgement is sent to themember. The Public
Reation Officer in the Head Office aso atends to
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the grievances of themembersevery day and initiates
action to redress the grievances.

20.17 Thegrievances received from the members
of the Fund through various sources relaing to the
settlement of claims, issue of account dips, matters
arisng out of non compliance etc., are required to
be redressed by the field offices. Feedback of all
such grievances obtained from field offices is
promptly communicated to the members with the
satus/disposa of the petitions.

20.18 ThePublic Rdation Officersin the Regiond/
Sub Regiond Offices redress the grievances of the
members who vigt the offices for redressal. The
Public Relation Officer provides information about
the status of the clam as wdl as the status of the
complaintsfiled by the members.

20.19 The Facilitation Centres have been st up
indl theofficesof theorganization. All the prescribed
forms for the members of the Fund are available
free of cost during working hours. The sdient
features of a Facilitation Centre are as below:

0 To provide information regarding schemes
and procedures through brochures,
booklets, reports, etc.

0 To provideinformation regarding status of
claims/complaints.

0o To receive complaints, issue

acknowledgementsetters.

o Officer of the level of Assistant P.F.
Commissioner / Assistant AccountsOfficer
/' In-charge of the Facilitation Centre with
appropriateorientation capableof attending
visitors redress the grievances at
Facilitation Centres.

o Time limits for settlements of claims/
petitions, meeting hour sof thesenior officer
are notified through display boards.

0 Physical facilities have been provided for
gtting, drinkingwater, etc. for themembers.

o All Field Offices conduct Bhavishya Nidhi
Adalatsfor redressal of complex nature of
grievances of members of the Fund. The
Bhavishya Nidhi Adalats are held on 10"
of every month and if 10" happensto bea
holiday Bhavishya Nidhi Adalats are
conducted on the next working day. The
numbers of complaints filed before the
Bhavishya Nidhi Adalatsand casesdecided
aregiven in Table-20.2

0 The grievances, which are appearing in
various newspapers, are also being
registered and the concerned field officeis
advised to redressthe grievance

20.20 Asasepto popularisefast track facility of
internet/e-mail, the grievances received in the
websites of EPFO areimmediately acknowledged
at Corporate Headquarters through email and
forwarded to the concerned officer-in—charge of the
field office on the same day. Regular monitoring
ensures speedy disposal of such grievance.

20.21 To reduce the public grievances the
organization hastaken various measuresfor cregting
the awareness about the provisons of The Employees
Provident Funds (Miscellaneous Provisons) Act,
1952 among the members and employers.
Brochuresand pamphlets on schemesunder the Act
are provided. Seminars are arranged to educate
employers, employees and various representatives.
Functions are organized by field officesto providea
copy of Pension Payment Order (PPO) and related
papers to retiring employee members on the day of
retirement. Death cases are settled on priority and
widows are requested to attend the function and get

the pension papers.
20.22 The organization plans to have radica

changes in existing “Business Procedure and
Process’ through Re-inventing EPF India. Thisis
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intended to retool the accounting procedure from
sngleto double entry to meet internationd accounting
system and enabl e the process with Information and
Communication Technology to set up acountry wide
information system layer

20.23 Generdly, the nature of grievancesreceved
for redressdl by the Organization pertainsto the:

0 Settlement of the claims of Provident
Fund.

o Employees Pension Scheme.

0 Employees Deposit Linked Insurance
Scheme.

0 Transer of Provident Fund Account.
o0 Advances.
0 Issueof Annual Statement of Accounts.

o Non-coverage of employee for EPF
benefits.

o Non-compliance by employers.

o0 Non-receipt of Annexure-K by transfer
office.

0 P.F. settled isincorrect.

0 Pension released is lesser than
entitlement.

0 Penson arrear not remitted.
0 Penson not released from due date.

20.24 Theandyssof grievances hasreveded that
the delay in sttlement of damsis mainly dueto the
following deficiencies. -
v' Attestation of forms by un-authorized
officials.

v' Absence of addresses of the attesting
authority other than the employer.

166| ANNUAL REPORT 2007-08

v In-correct Provident Fund Account
Number.

v Difference in name of member and hi¢/
her parentagein official records.

v" In-complete postal address.

v In-completeinformation regar ding Saving
Bank Account and address of Bank.

v Non-affixing of Revenue Stamp on the
advance receipt.

v Contribution details not submitted
through 3A and 6A form by the
establishment.

v" Non-furnishing of relevant documents
prescribed for advance.

v Non-submission of relevant documents
with application for Pension.

v" Non-signing acr osstherevenue stamp on
the Advance Recelpt.

v' The Egtablishment isin liquidation.

REDRESSAL OF PUBLIC GRIEVANCESIN
EMPLOYEES STATE |INSURANCE
CORPORATION

20.25 The Corporation monitorspublic grievances
received from various quartersincluding Important
Persons, their family members, employersand their
Asociation, employees and their Unions, VIPY
MPs/Legidators through a network of Public
Grievance Officers posted in various offices of the
Corporation. Grievancesreceived from the Prime
Minister’s Office and the Cabinet Secretariat are
directly monitored by a senior officer in the Hars.
Officeof the Corporationfor ther effectiveredressd
and periodica weekly and monthly reportsare sent
to the Minigtry of Labour and Employment every
week/every month. In so far asdisposal of other
PG casesfor variousingitutions of the Corporation,
I.e,, Regiona Offices/ Sub-Regiond Offices/ ESI
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Hospitals / Dispensaries is concerned a
consolidated quarterly report is sent to the Ministry
of Labour at the end of every quarter.

20.26 Themonitoring of public grievancesrecaved
in the Regiona Offices, Sub-Regiond offices, ESI
Hospitals / Dispensaries is done by a designated
Public Grievance Officer. Apart fromthis, periodic
Shikayat Adalats / open house meetings are
conducted in the respective Regions at regular
intervalsby theRegiond Directorsthemsdaves. Such
medtingsare generdly presided over by the Regiona
Director or asenior officer who decidesand redress
the grievances across the table.

20.27  In the states where the ESI Scheme has
been implemented, the grievances rdating to the
medical benefits are taken up with the State
Government authorities by Regiond Directors as
well as Senior State Medica Commissioners/ State
Medical Commissioners for timely redressal of
grievances a regiond leve.

20.28 The Corporation has opened facilitation
Centres in dl the Regiond offices / Sub Regiond
Offices / ESl Hospitas in order to have a better
interaction with the beneficiaries of the Scheme. In
addition to this, the Corporation conducts
workshops and seminars on public grievances for
its officers and Saff.

20.29 Details of grievances processed during the
period from 01.10.2006 to 30.09.2007 isas under:

[

20.30 Training programmes / workshops for staff
& officers on Public Grievances are conducted at
regular intervals. More then 150 officers dl over
India attended the training programmes on Public
Grievances.

20.31 To make the Scheme user-friendly and to
give necessary guidance to stake holders and
beneficiaries Toll Free Help Line bearing no. 1800
11-2526 has been activated (since 7" December,
2006).From 7-12-06 to 30-9-07, 1518 callswere
received. Thesecdlsarevariedinnaurei.e. sarting
from seeking information to registering complaints.

20.32 All the complaints received online are
registered immediately and dso replies are  sent
online.
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