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Chapter-19

INFORMATION TECHNOLOGY INITIATIVES / e-GOVERNANCE

19.1 The Ministry has taken steps for
implementing e-Governance with the aim
of bringing transparency and improved
efficiency in its working. The following
aims and objectives have been identified
for the scheme:-

* Expansion/upgradation of LAN
connectivity in the Ministry.

* Computerization of all the Sections
of the Ministry as well as in
Jaisalmer House

e Connectivity of DG(LW) Office
with its nine regional offices across
the country.

* Computerization of entire record
of the Ministry including Jaisalmer
House

* To provide high capacity scanner
facility in Central Registry for
speedy delivery and effective
monitoring of dak at every stage.

* Replacement of all old computers
with new one of latest technology
and provision of TFT monitor.

* Introduction of Video
Conferencing system

* Procurement of software to run &
manage the network and create &
manage the database.

» Upgrading the technical skills of
the users.

* To provide multifunctional printers
to all officers and administrative

and important Sections of the
Ministry.
e To provide related software

wherever required
*  Procurement/Development
software for priority.
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19.2  The outlay for this scheme is of
Rs.800 lakh for the 10™ Plan. The
allocation will remain within 2% to 3%
limit of the Ministry’s funds as mandated
by the Government for expenditure on IT
implementation.

19.3 This is an ongoing scheme
formulated on the directives of Planning
Commission for making a provision of 2-
3% of the plan  funds for
programmes/schemes relating to
Information Technology. This scheme
intends to initiate a drive towards
improving computerization in various
programmes of the Ministry and to
improve their efficacy. In the 10™ plan, IT
initiative would be taken to
field/subordinate office to integrate their

functioning/activities with that of the
Ministry.
19.4 The progress of scheme is being

regularly monitored by an IT committee
formed for the purpose. There is IT Manager
to assist and manage the planning, execution,
and review of the plan scheme for IT
implementation. A project review sub
committee headed by JS and IT Manager,
Dir(IFD), representative of NIC as members
would periodically review progress, oversee
resource allocation, identify problem areas
and suggest remedial/alternative action plan
for the development and implementation of
the application software modules as per set
targets. It also ensures that uniformity of
standards and development tools are used in
the development of application modules in the
Ministry,
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19.5 Some of the current initiatives of
the Ministry of Labour & Employment in
the area of e-Governance are as follows:-

Physical Targets/Achievements during
2006-2006 upto December , 2006 :

LAN Connectivity:- LAN has been
extended to almost all the computers in the
Ministry & Jaisalmer House. Leased line
connection for Internet is available to
provide problem free access to Internet.

Website:- Efforts are on to revamp the
Ministry’s website with the help of NIC so
as to make it more dynamic and
interactive. A separate window has already
been opened on the Website for receiving
grievances & feedback from public
directly.

COMPUTERIZATION OF P.O.E.
OFFICES (now under the Ministry of
Overseas Indian Affairs):- The
computerization of Protector General of
Emigrants offices at Delhi and outside.
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COMPUTERIZATION OF
INDUSTRIAL DIVISION:-
Computerization of I.R. Division was
completed. The package intends to provide
greater transparency & accountability of
Ministry’s functioning in the area of
industrial relations.

EMPLOYEEWARE SOFTWARE: - To
provide transparency & accountability in
administration, an ‘Employee-ware’
software package is implemented to put up
all the service records including GPF
accounts on the Ministry’s Internet. The
software would make this information
accessible to all the officers & staff of the
Ministry directly.

TRAINING :- In order to build capacity,
officers as well as staff are being provided
regular training in appropriate computer
skills with the help of NIC.

PROCUREMENT OF COMPUTER
HARDWARE/SOFTWARE:- Computer
hardware/software are being procured for
the use in the offices of officers/ Sections
for the smooth & speedy disposal of
official work as and when required.
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